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Cincinnati
e Mercy Health — Anderson Hospital
e Mercy Health — Clermont Hospital
e Mercy Health — Fairfield Hospital
e The Jewish Hospital — Mercy Health
e Mercy Health — West Hospital
Mercy Health — Kings Mills Hospital

Kentucky
e Mercy Health - Lourdes Hospital

e Mercy Health - Marcum X Wallace Hospital
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Lima
e Mercy Health - St. Rita’s Medical Center

Lorain
e Mercy Health — Lorain Hospital
e Mercy Health - Allen Hospital

Springfield
e Mercy Health - Springfield Regional Medical Center
e Mercy Health — Urbana Hospital

Toledo
e Mercy Health - St. Vincent Medical Center
e Mercy Health — Perrysburg Hospital
e Mercy Health - St. Charles Hospital
e Mercy Health - St. Anne Hospital
e Mercy Health - Defiance Hospital
e Mercy Health - Tiffin Hospital
e Mercy Health - Willard Hospital

Youngstown
e Mercy Health - St. Elizabeth Youngstown Hospital
e Mercy Health - St. Elizabeth Boardman Hospital
e Mercy Health - St. Joseph Warren Hospital

Richmond
e Bon Secours - St. Francis Medical Center
e Bon Secours — Richmond Community Hospital
e Bon Secours - Memorial Regional Medical Center
e Bon Secours - St. Mary’s Hospital

Rappahannock
o Rappahannock General Hospital

Hampton Roads
e Bon Secours Mary Immaculate Hospital
e Bon Secours Maryview Medical Center

« Harbour View HI Bon Secours Health Center

South Carolina
e St. Francis Downtown
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e St. Francis Eastside
e St. Francis Millennium

Southern Virginia
e Bon Secours - Southern Virginia Medical Center

e Bon Secours - Southside Medical Center
¢ Bon Secours - Southampton Medical Center
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Wy a1 31 wgran Aifd X fafers aur g Hifiars ggre- $H IS | BSMH o BSMH
TG VERDT YAURRITEHT 3T TRISUD] YATe=d] Al BSMH AahTdl RITER e Tgrran
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ARITGRM Y=aT HH YT,
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= B ANEH! / TGN UK SR dY ST S UHT Ya TRUS! 3; dT
3T HE@qUl SRIUTE B |
o STHIAG e TganT arvadr Hue faRTHigE TS 100% 3Mfe TganT U TRAS |
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Il ATUGUSEE QRT T aT STIH TgaNT SHTde Hu o |

o BSMH @ forit anfifes wearme @rft arg & f &1 yR RuRor 7 ggai 1 sfse
TR Sl TAHRIEE U THeb! a1 Iuds Hide® (o Wfafie qHreess, dal
HRIEE, IS TN TS |
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o fRml/ TR=EEd Wik WaR! a1 37 GUeATd! JHGRI, ATHERD! JHGqDH! AT
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TH-G&D] STFBRT Y T TgaiT TS |

o 3ffded URNEH ¢ Tal, BSMH o AfSHe-arg g4 I foRmiigwars Afshas! i
31 faT 3FRIY THS | HFA U 7! @i, foRmdiel Afsdwse! anfiy smae foqus 3
9 IR® 3 F- HRUG SRATDHR TRAS

= N YHUEHT

= 3{Tdc UfhaTeh! UTeHT R,

»  SFRIY TRTHT FHTONAHRUT U ARHET |
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T | afe foRm / IRRA 3fded W T SFRIY TRUH! TGRS SRS X / a
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HFA &1 <RI 3Tac Ufshar
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o 3MTdC BRAGE YRS Ufga X 3fae Ufehared! URIR® JfauTen! aifil gd-uasT, HasT/ &dl,
R YU AU gdi UEegeHl IUAS TRISS | 1 Aifddh! 3T gh! T YT Sead TRY
SHIRTH BSMH @18 W TR UM 3MTde- BRAGE UK T i |

o TAAUSH foRTEE®T A, ITDB! B M TgaNTH! T TR A BIEd THu-S
I \’rﬂaﬂ_-l www.bsmhealth.org/financial-assistance, www.fa.bonsecours.com dI QY Hifae

ST TP JATHT S TTRY FHITSH BSMH T8 T TR T T Ao |

e BSMH W 3cH!, TRAR®! SMHR a HdeTH SRUY §T TH P UM THBRIG! HiRkdd
WHH WIDHR T JHS |

o Wipd 3Mdeds® Hardh! TR fAfdare 240 fad! siaftie! o geAd TRAS R 3rde $iafdy
T YS! HaTdh! siferea ffdgedr an The &4 |

o JigMi® foRHiesdT dIfl, SRUdd WER YN H%H (Hospital Care Assurance
Program, HCAP) TTg 9T @R gt 3ffde Ao

o UM SRR AR A fETamst U 45 fo i formfars g wAf Tl
SR HAT T oY |

o WPHd 3T URIT g8 Hardh! YRS A SR 90 feen! df uuTddRI g6 |

o foRTR vl yue) ufeell femre @ 90-faTept srafirm formeen) wfi st forTeh Yarg=
FHCASD! AT STUC TG U TRART T WS |

o WNE HUS T IYF YT aruf, Jarw! HCAP Ty fiifdgsa! @Ift smde safdy,
RS weTRuS! ufge war-3r Jare! ffad 3 9 81 | 3-avfw! sae safer y=
R HCAP &1 AR 17T $ldade® SRR TTRAD X fiRdd o1 U89 |

faufees aRfRufaesa! arf siffe Tga
o WA Srarfa faufioHe srawure! @ifit enfife TganT Suas © |

o foufome snfife geanTes e 9 vemed Yaamt TRUfS farmdie! Rard TiRus! o st
25% Y=l Sel g+ TR AfSHd a1 SRuAd! sidee ald! HudT X foRmid die! dtd fod Taa
T g TRUST B |

o 3T TEanT ufcha & ! a1y, e TganT 3de U= THus | AT HFA FUSH! Tl
3G Ufehal gieiy |

foRTHig=as Tmof TRUD! IHH TUMT T SMTUR -

o 1 A Srad At RuRRor ufes, snifer wgaiTe! aifft O faRmtars Ssiae aT 8=
NEHa EUHT TS WERD! AR AGB U< Ta! Yeb 2 & | BSMH T JaTeh! A
AFEHIR Yeb-JaTal AT fATP! gl 3 12-AfgIH! 3fafdy (@ =ifda e awifom, 1986 &
3TN o WfATh! WUS 501(r) SPd oRt Fgrgsa aRHUTRT TR SUR) I Aol T
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T aTEE 3RO GAUTETS fokeh! aTeigead! SR, HRIHT alffes FUHT, Tdidh BSMH
WA qT GAUTGE D! AT AGB UIRIT 0T TES | GaTYRUGE Al Aifceb] S=aHl T
&?ﬂTIT Iwig TRT AT BSMH o8 99 TRY dT 3FdTsT www.bsmhealth.org/financial-
assistance, www.mercy.com/financial-assistance, X www.fa.bonsecours.com HI ﬁ g
BSMH WA JdT JfaTh| il gTeieh! AGB HdRId (] U faaro) ferfad =udr X Mo
Ted T Fe |

 BSMH o T ift ria efdfer TgalTe! i ARy T HfeieEale Hd Yeheh! it al
YT SUET T go |

e BSMH d SR affes TUwT, SIS P I Io W-YadM! St YT foRmieEars ar] ga
WRISS Whd geowd! THIET X FHRINH TS (HIYS] Heldang W8 gier) |

o  DIUTS HTFH I T TR BT gad [ORTHEE TS Yo arl IbHATS SHd TRS! §A1d, FAP
g afdd a1 AT TIRTS safdadrs AGB a1 BRIeUIUs W JaT arTd THI&T SERT (Maryland

Health Services Cost Review Commission) @ 3T&RHG d1 AfSHd &UHT HEAGH 3
WERS! Afie! fafafia wwdt Yeb YT 981 Yoob e o |

e TR AR TRA HRATa! -

oYM TR®! AR BSMH o TH U+ SRAGIGE  fAfore ¥ @ fd (Billing and
Collections Policy) AT ¢ SIREAT TIRUSHT B | GIMYRUE=Q I ifaep! S~mT Jrgds e
I TRT §EH BSMH a1 BSMHGMG d% WM& TR a1 SFdRA

www.bsmhealth.org/financial-assistance, www.mercy.com/financial-assistance, X
www.fa.bonsecours.com. HI H®JP IRY BSMH PFS §I€ g1 Ffasl 4-gew
gid 8¢ 91 T+ a7 |

HEA I s U TR T SUTE:

e BSMH @ W HFA Fifd, 3ffded BRHA, ¥ Hifdd! TR HINTH! TR 3 dSITScH ATUH

FOHT YA TRISS X YT T TRUHT THEIGEHT AIIaTs e S UH] &R T4 40 SURgE
A ES |

e BSMH W a1 YaugEd H! for Ufshare! Sixre! & udT foRmigsars at HFA ifd sid
T TGN IUARAID! TRAT Tdhdigedls gad T I IHeR R Sfis
faaRugEAT Ty fafed gem afd, 3l HFA Hfde! JTemRor HTST TR SRTSH Uil URdTd T6s;
I BHRIHEI, MUABTE DIST (@fe HTHT) X AT &8 Afed SRUTd GaUTdhT Jaol-ds RITTEeHT
%FAWWMWWﬁ?WWwWWWW

I

e BSMH @ A HFA Hifd, 3ded ®RA, T ! ATLYRUT HTNT YRS o Ieaa-1g SHEe
S Ui HINIES) AT 3fale TR SHUSTHT T UdiordT HIeT Il Sgedns uH
TS TS |
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SETIIHT FIE<TeveTg Qa7 - SgTar 3Ty WITETV 34T ST (Ohio Hospital Care
Assurance Program, HCAP): BSMH S| Gﬁmw ﬁ%ﬁwwﬁa}z EEBIBRIIEE]|
G G e HUHT ATHasedrs STURYd, AfSHd WU SHaRIH SRUAT-TRG] Jd6E
1 Yeh USH TS | TARIIUT FaTe™s Y TARIGURNT WE(RId YdTex aled Hgrl Afedhs
BHRIBHH SId FAUUT X SHTICUAT YATExe THICUDHT HATER g | SR&HT TS JgaiT
(Disability Financial Assistance) T dige TganrTd! AT ag g6+ | 3N/l XRTe~T g
Wfess TUA1 T9 Y 3T I TS TEaNT U T HIFIgRT R TREH! 81 | Sigriid
SRFETeE®! A1 e TgaiTe! difiT SrRIUE Ufed HCAP &1 @R URIeH TR, X J9ufs
3T AT HFA ! TrauHeE ! AT 575 |

V. GRYTIIEE

o AGB - & THRfeTHT AT 3h AP a1 AfSHd TUHT AaRIH 3T VTGRS
AR IHEITaT Sid TRUDT IHH |

e BSMH - Bon Secours Mercy Health

e BSMH Healthcare Facilities — Bon Secours Mercy Health &1 S¥dlcg

e EMTALA - Federal Emergency Medical Treatment X Active Labor Act.

e FPG - U.S. Department of Health & Human Services Federal Poverty Guidelines.
e HCAP - Ohio Hospital Care Assurance Program.

e HFA - Healthcare Financial Assistance.

e HFA Policy — BSMH Healthcare Financial Assistance Policy.

e PFS - Patient Financial Services Department.

e SNF — Skilled Nursing Facility.

V. TTgdees

TAAUD 1 - BSMH & THBRI TUS

TTD 2 — BSMH 3RUATA WSfeS Whd ge dIe

VII. GET fifdge
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BSMH @ A HFA i srafa anffer gaivien! anfft aivg =g s IRuesT a1 &H STa TRueT
fRTieE®T Al 3 fdcdee UeM s | YU IHeRIP! AT, AT 99 BSMH e 8989

o BSMH fefere ¥ gged Hifd
e BSMH ST TWIRUST / W-YaIH Ge i

BSMH & BSMH AfS®d TUg 3NamIeh! ™I I dahTd WIER JRAURITERHT a1l ge Healthcare
e e R fafere X agar -ifdee S IS | YU THSGRIG! a1iil, Hua1 F5 g

EREE

e BSMH Af$®md g W=y ¥a1 3 Jgradm -ifd (BSMH Medical Group Healthcare
Financial Assistance Policy)
o BSMH Afs®md ugg fefere ¥ Iga Hifd (SMH Medical Group Billing and Collections
Policy)

o BSMH dhTd WIER Wrzar 31 Tgrrar Hifd (8SMH Urgent Care Healthcare

Financial Assistance Policy)
e BSMH dahTd WiEgR fafere ¥ Oga Aifd (BSMH Urgent Care Billing and Collections

Palicy)
VIII. TeBYTT g1
T | fafa faazur TR I
1.0 11/25/2019 | Ty JaT e gam BT / Travis Crum
(Healthcare Financial
Assistance, HFA)
2.0 2/18/2021 | TRy Yar 3fie TganT I3 / Travis Crum
(Healthcare Financial
<fifcrept A HFA  dfdedl Ued Jeten TRus! fAafa . 1/22/2024 gy 10
TIHT 1/22/2024 qrafds fafd 12/12/2019
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Assistance, HFA)
3.0 2/17/2022 | area ga1 e ggan WIS / Travis Crum
(Healthcare Financial
Assistance, HFA)
4.0 1/24/2023 | Tqr= Har Tfd ganT WIS / Travis Crum
(Healthcare Financial
Assistance, HFA)
5.0 1/22/2024 | warez g1 e qgan WIS / Travis Crum
(Healthcare Financial
Assistance, HFA)
=fifapt A HFA  Tfeseell Ted Tten TRUS! ffd . 1/22/2024 gy : 11
DT 1/22/2024 qr&dfae fifd 12/12/2019
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BSMH SISgRT Wigd -ifa

TS AR
U THSHRIB! AR, AT FUTIER Mercy Health hospitals BSMH TS T8 T8N :

JdaUP 1

3&@73’2' www.bsmhealth.org/financial-assistance
www.mercy.com/financial-assistance
efermiT 1-855-732-0138
TATARGT¢] ﬁ%wméﬁm%u@? (Mercy Health Public Benefits Department)
PO Box 631774
Cincinnati, OH 45263-1774
T Mercy Health - Anderson Hospital Mercy Health - St. Charles Hospital
STGaT 7500 State Road 2600 Navarre Avenue
Cincinnati, OH 45255 Oregon, OH 43616
faUNT: Financial Counseling fqUMT: Financial Counseling
Mercy Health — Clermont Hospital Mercy Health - St. Anne Hospital
3000 Hospital Drive 3404 W. Sylvania Avenue
Batavia, Ohio 45103 Toledo, OH 43623
faUNT: Financial Counseling fqUNT: Financial Counseling
Mercy Health — Fairfield Hospital Mercy Health - Defiance Hospital
3000 Mack Road 1404 E. Second Street
Fairfield, Ohio 45014 Defiance, OH 43512
faumT: Financial Counseling faum T Financial Counseling
The Jewish Hospital — Mercy Health Mercy Health - Tiffin Hospital
4777 E. Galbraith Road 45 St. Lawrence Drive
Cincinnati, Ohio 45236 Tiffin, OH 44883
faumT: Financial Counseling faum T Financial Counseling
Mercy Health — West Hospital Mercy Health - Willard Hospital
3300 Mercy Health Blvd., 1100 Neal Zick Rd.
Cincinnati, Ohio 45211 Willard, OH 44890
faumT : Financial Counseling faumT : Financial Counseling
Mercy Health — Kings Mills Hospital Mercy Health — Perrysburg Hospital
5440 Kings Island Drive 12623 Eckel Junction Rd.
Mason, Ohio 45040 Perrysburg, OH 43551
faUTT : Financial Counseling faumT : Financial Counseling
Mercy Health - Springfield Regional Medical Ctr | Mercy Health - St. Elizabeth Youngstown Hospital
100 Medical Center Drive (at West North St) 1044 Belmont Ave.
Springfield, Ohio, 45504 Youngstown, OH 44501
fAUTT : Financial Counseling fd4mT : Financial Counseling
Mercy Health — Urbana Hospital Mercy Health - St. Elizabeth Boardman Hospital
904 Scioto St, 8401 Market St.
Urbana, OH 43078 Boardman, OH 44512
fAUTT : Financial Counseling fd4mT : Financial Counseling
Mercy Health - St. Rita’s Medical Center Mercy Health - St. Joseph Warren Hospital
730 W. Market St. Lima, OH 45801 667 Eastland Avenue
faUTT : Financial Counseling Warren, Ohio 44484
Mercy Health - Lourdes Hospital faUTT : Financial Counseling
1530 Lone Oak Rd Mercy Health — Lorain Hospital
Paducah, KY 42003 3700 Kolbe Rd.
faUTT : Financial Counseling Lorain, OH 44053
fqUMT : Financial Counseling
HHferept = - HFA  aftseell Uee alen TR fifd :  1/22/2024 gy . 12
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BON SECOURS MERCY HEALTH BSMH SISgRT Wigd ifa

Mercy Health - Allen Hospital
200 W. Lorain St.
Oberlin, Ohio 44074

faUTT : Financial Counseling

Mercy Health - Marcum X Wallace Hospital
60 Mercy Court Irvine, KY 40336
faUTT : Financial Counseling

Mercy Health - St. Vincent Medical Center
2213 Cherry Street
Toledo, OH 43608

faUTT : Financial Counseling

PRI :
YT SFGHRIB! AT, HUAT AR Bon Secours hospitals BSMH TS S T8N :

3@'973’2' www.fa.bonsecours.com
famiT 804-342-1500 (Local Richmond)
877-342-1500
gFTgIY g7 | Bon Secours Mercy Health Financial Aid
P.O. Box 631360
Cincinnati, OH 45263-1360
IRTTT Bon Secours St. Francis Medical Center Bon Secours Mary Immaculate Hospital
SUGaT 13710 St. Francis Boulevard 2 Bernadine Dr
Midlothian, VA 23114 Newport News, VA 23602
f3UNT : Financial Counseling fAUNT : Financial Counseling
Bon Secours — Richmond Community Bon Secours Maryview Medical Center
Hospital 3636 High Street
1500 N. 28th Street Portsmouth, VA 23707
Richmond, VA 23223 faUTT : Financial Counseling
fayTT : Financial Counseling Harbour View AT Bon Secours Health
Bon Secours Memorial Regional Medical Center
Center 5818 Harbour View Boulevard
8260 Atlee Road Suffolk, VA 23435
Mechanicsville, VA 23116 faHTT : Financial Counseling
ﬁ-ﬂ'ﬂ—q : Financial Counseling St. Francis Downtown
Bon Secours St. Mary’s Hospital One St. Francis Drive
5801 Bremo Road Greenville, SC 29601
Richmond, VA 23226 fAUNT : Financial Counseling
faHTT : Financial Counseling St. Francis Eastside
Rappahannock General Hospital 125 Commonwealth Drive
101 Harris Road Greenville, SC 29615
Kilmarnock, VA 22482 fAUNT : Financial Counseling
faHTT : Financial Counseling St. Francis Millennium
2 Innovation Drive
Greenville, SC 29607
f3UMT : Financial Counseling
EIECarik

YT SIHBRID! AR, AT FA9®! AR Southern Virginia hospitals BSMH T8 THd T8 :

CIRCAGIEE
TIDHIT
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3&@73’2' www.bsmhealth.org/financial-assistance
www.fa.bonsecours.com
fomlT 804-342-1500 (Local Richmond)
877-342-1500
TFTEIY §I97 | Bon Secours Mercy Health Financial Aid
P.O. Box 631360
Cincinnati, OH 45263-1360
TIFTTT Bon Secours Mercy Health Petersburg LLC
STL7 (ﬂ'%ﬁ Southside Regional Medical Center ﬁmﬁrﬁﬁ)
200 Medical Park Blvd
Petersburg, VA 23805
Bon Secours Mercy Health Emporia LLC
(ﬂ'%ﬁ Southern Virginia Regional Medical Center Cakaie |
727 N Main Street
Emporia, VA 23847
Bon Secours Mercy Health Franklin LLC
(tl'i%ﬁ Southampton Memorial Hospital Eﬁmﬁlﬁﬁ)
100 Fairview Drive
Franklin, VA 23851
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Heu® 1

AT 1, 2024 <R AR EA

201% - 300% 301% - 400% sl [
ST 0-200% FPG epe FPG / -y

THge

Mercy Health - Lourdes Hospital 100% 79% 79% 40%
Mercy Health - Marcum X Wallace
Hospital 100% 72% 72% 40%
Mercy Health - Anderson Hospital 100% 77% 77% 40%
Mercy Health - Clermont Hospital 100% 77% 77% 40%
Mercy Health - Fairfield Hospital 100% 77% 77% 40%
The Jewish Hospital 100% 76% 76% 40%
Mercy Health - West Hospital 100% 78% 78% 40%
Mercy Health — Kings Mills Hospital 100% *ﬂﬁ%ﬁaﬂ *ﬂﬁ%ﬂ@ﬂ 40%
Mercy Health - Springfield Regional
Medical Center 100% 79% 79% 40%
Mercy Health - Urbana Hospital 100% 76% 76% 40%
Mercy Health - Defiance Hospital 100% 71% 71% 40%
Mercy Health - Tiffin Hospital 100% 66% 66% 40%
Mercy Health - Willard Hospital 100% 60% 60% 40%
Mercy Health - St. Vincent Medical Center
(Mercy Health - St. Anne Hospital X Mercy
Health - St. Charles Hospital ¢I¥TIUd) 100% 84% 84% 40%
Mercy Health - Allen Hospital 100% 76% 76% 40%
Mercy Health — Lorain Hospital 100% 78% 78% 40%
Mercy Health - St. Rita’s Medical Center 100% 79% 79% 40%
Mercy Health - St. Elizabeth Boardman
Hospital 100% 78% 78% 40%
Mercy Health - St. Elizabeth Youngstown
Hospital 100% 79% 79% 40%
Mercy Health - St. Joseph Warren Hospital 100% 80% 80% 40%
Bon Secours - Memorial Regional Medical
Center 100% 78% 78% 40%
Bon Secours — Richmond Community
Hospital 100% 78% 78% 40%
Bon Secours - St. Francis Medical Center 100% 75% 75% 40%
Bon Secours - St. Mary’s Hospital 100% 75% 75% 40%
Bon Secours Mary Immaculate Hospital 100% 76% 76% 40%
Bon Secours Maryview Medical Center 100% 77% 77% 40%
Harbour View HI Bon Secours Health
Center 100% 77% 77% 40%
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Rappahannock General Hospital 100% 57% 57% 40%
St. Francis Downtown 100% 81% 81% 40%
St. Francis Eastside 100% 81% 81% 40%
St. Francis Millennium 100% 81% 81% 40%
Bon Secours - Southern Virginia Medical
Center (Emporia) 100% 89% 89% 70%
Bon Secours - Southampton Medical
Center (Franklin) 100% 81% 81% 70%
Bon Secours - Southside Medical Center
(Petersburg) 100% 90% 90% 70%
*Mercy Health — Kings Mills Hospital & 3TTHI TTeg ! Ufgdl aehT diT 201% - 400% FPG
D! fogdT foRTg=®T AR AGB X F TUMT 7T AT JRHTFAT Medicare fafY SR TH & |
T Fege TS HIHAD! STURA FuR 1A @ |
a7 TIRTHT [T e h1 Tl GHTFIT ST B HT T §5, ¥ J14T TRTHT favrdigea!
I FHTglerT Gl vedl g vEaar ar g /
et 9 HFA  ufedll Ue gHiem Rus! fafg . 1/22/2024 : 16
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