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Patient’&Thanks-Far-Giving

The fall conjures up memories of special dishes like the smell of t urkey basting in the oven
and the aroma of pumpkin r

pie cooling on the
counter. It also brings .
forth memories of the Patient St(,)ry | ) , o ) R
holidays and times shared Mrs. S. was diagnosed in 2007 with a meningioma. Mrs. S. writes, 0O |
with loved ones. had so many questions. | liked my doctor but | needed someone to
Thanksgiving is one of talk to. Sherry and Cathy were there for me whenever | showed up
those special times and a at the Center, or placed a phone call. Their dedication and expertise
time when even the were apparent from the beginning. The notebook and pamphlets that
Cullather Center family were given to me was huge, ad in the evenings after work, | would
counts its many blessings. | sit down and read, read, read. They walked me through every step of
In this season of my experience. A couple of months after my recovery, a family
Thanksgiving, the member was diagnosed with a brain tumor. Again, Sherry and
Cullather Center would Cathy were instrumental in walking us through the experience of
like to share three brain cancer with a grave outcome. They made us feel so cared for,
ot haforkgsi vi ngé6| and al ways responded i mmedi at el
stories with its readers. caregivers, meals and hospice. | appreciate and am grateful for the
(continued next page) Cullather Center. «
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Patient Story Il
Mr. M . was diagnosed with a glioblastoma multiforme two years ago. Immediately after his
diagnosis he suffered a severe stroke that left him paralyzed on one side. Mrs. M., with no
family or friends in the Richmond area except h er elderly Mother, quit her job to care for her
husband. Day in and day out for two years Mrs. M. cared for her husband alone , only going
out for an hour to get groceries once per week and occasionally going to church for an hour
on Sunday. With their sav ings depleted and Mrs. M. experiencing extreme stress, the
Cullather Brain Tumor Quality of Life Center stepped in to pay for eight hours per week of
respite care services for the family. On the first day of these services Mrs. M went to see her
elderly Mother whom she had not seen in nearly two years. Mrs. M. reports that they both
hugged and cried for their entire time together. Mrs. M. writes, 0 The r espi te ¢
God send. | can never, ever thank you for that. Eight hours a week, which | break up into
four hours for two nights, is heaven to get out and not be in demand for a while. That is so
Qonder ful. GOD BLESS YOU ALL, THANK YOU, y
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Patient&Thanks-Far-Giving X
(continued from page 1) *

Patient Story Il %

The stories range from the
smallest to the largest
gesture but al
storydé of the
blessing of the Cullather

Mr. T., diagnosed with a low grade brain tumor nearly three
years ago, lost his livelihood as a long distance truck driver due
to his diagnosis. His wife, Mrs. T. works in a minimum wage
Center in the lives of those job. Due to a small disahility check that Mr. T. receives and the
living with brain tumors. For small salary made by Mrs. T., t he family doe:
t hese t hr doe- ot Stampsorother services that could help them. They struggle
givingé stor i e monthlytomakeendsmeetand especially to buy food. They

more just like them. In this struggle to pay the mortgageon t heir o0dr eam
season of thanksgiving the before Mr. T. was diagnosed. On a recent visit to the Center, the
Cullather Center staff is young daughter of the family told the Cullather Center staff she
grateful for the blessings was having a sleepover for her birthday and was very excited.
that these patients bring to On the side Mrs. T. told me that unfortunately the sleepover

our lives everyday. They wasndt going to be possible b
give us courage and the provide any food for the addi
opportunity to live with an food for themselves. She explained that it had been quite some

coattitude of g
our many friends and
supporters, if you have

made even the smallest gift

of time or money to the
Cullather Center then you

time since they had had any meat in their diets because they
were living off of donations from church food banks that
typically do not provide meat. That very day the Cullather
Center provided a gift card to the family for the purchase of
food. Several days later Mrs. T. called me to tearfuly tell me

have made a difference in how they had purchased fried chicken with our gift and had

the lives of these patients. made their daughterds birthda
Thank you! We are grateful true. Mrs. T.writes, 01 want to thank you
for all of you. of our hearts. We have never had anybody do what you all did

for us. o6
G

In honor of the upcoming holidays, why not make a tribute to someone youI
with a donation to the Cullather Center. Every penny donated goes threatly
helping oupatients receiwbe quality care and guidance they deserve.
Donations may be sent tfo:

)

The Cullather Brain Tum@OL Center
5875 Bremo Road
St. Mar y,iMeB StatlsSuite 108 |
Richmond, VA 23226

or by calling 2877700 for credit card donations.

G ALL DONATIONS ARE TAX DEDCITIBLE
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Cullather Brain Tumor Quality of Life Center
State of the Center

by Sherry Fox

As | pen this report it is almost inconceivable that three years have
passed since the opening of the Cullather Brain Tumor Quality of Life
Center on Sept. 24, 2006. What an incredible three years it has been!
The Center has become an integral part of the Bon Secours Cancer
Institute and its successes are also reaching across service lines to
enhance the development of the new Bon Secours Virtual Neuroscience
Institu te, specifically Neuro-Oncology programs and services. The
Center has become a powerful testament to the missionof Bon Secours
in the Richmond Community, "Good Help to those in Need".

Center Statistics

The Cullather Brain Tumor Quality of Life Center, after opening in late September 2006,
has served 331 patients and families, averaging about 111 new patients each year. We are
currently serving 244 patients and their families. Between 2007/2008 and 2008/2009 we
experienced an approximate 10% increase inpatient volume.

The Cullather Center serves StMar y 6 s Hospi t al patients as
Secours Richmond and the greater Richmond area. Approximately 33% of Cullather
patients are from outside St .in pdtentsyfidm outdides p
St . Marybds Hospital over the three years i

New Patient Services

In 2008 -2009 Cullather added three new very exciting patient services. First, Cullather
has begun to provide Respite Care Services to our financially qualified patients at no
cost to the patient. To date we have placed Respite Care Services in the home of nine

families. The response has been over whel
respite care you have provided us with help from Care Adrantage have been such a big
hel p, even more than words can express. o

overburdened caregivers and allowed spouses to continue to work to prevent a complete
loss of income into the home.

A second exciting program that started this yearisthei Heal i ng Vi br at i on
funded by a grateful patient, Mrs. Pamela Finer. The program will offer complementary

or integrative therapies to patients. The first service to be offered will be a therapeutic
massage program. See our website at www.braintumorgol.org for details.
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New Patient Services

(continued)

Providing A Good Hel p o toboarshéspithliged patients and families is the third
program implemented in 2008 -2 0 0 9 . The fAGood Hel po basket
useful to families as they spend long hours at the hospital with their loved ones. Items in
the baskets include meal tickets to the cafeteria, change for thke snack machines, small
toiletry items, puzzle books, and note cards and stamps. Family feedback for this program
has also been overwhelmingly positive. "The thoughtfulness of the basket reminded us once
again that the Cullather Center is always there for us...to help with the big things and the
little things.", remarked a patient's family member.

Marketing

Marketing efforts in 2008 -2009 have been diverse scope. The Center has been most
frequently marketed through Awor d of fimau duth gatisfied "customers”. We
continue to market through our brochures and through this newsletter which reaches
600 individuals 4 times per year. Our striking website also continues to provide
information about our services to families who use the Internet. In 2008 -2009 the Center
produced a 13 minute video that describes our services from the perspective of our
patients. This video is streamed on our website and is given to patients and families as well
as those who inquire about our work. Go to www.braintumorgol.org and click on the dove
on the left hand column to view the video.

Additional new marketing efforts are already in the works for 2009 -2010. In October of
2009, MD news will feature an article on the Neuro-Oncology program and services
avail abl e aHospialtincludidgthey GQukather Center. Additionally thanks to
efforts by Dr. Timothy Shephard (Vice President for Neuroscience, Bon Secours Richmond)
the Cullather Center will be prominently featured in an insert in the December issue of
Good Housekeep ing !

In Gratitude

We are pleased to share our successes with the Cullather Brain Tumor Quality of Life Center
Advisory Board, the leadership of Bon Secours and with our many supporters, friends,
donors, volunteers and especially our beloved patients and families. We present our
successes in gratitude because our success is built largely on the generosity of Jack
Cullather, members of the advisory board, our wonderful volunteers and the Bon Secours
System. There is no doubt that the innovative nature of the Bon Secours System and their
mi ssion to provide fAgood help to those 1in
the Cullather Brain Tumor Quality of Life Center. Stay tuned as we continue to grow our
mi ssion to help those tviet mebw aniomr madmar s fl i
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Therk Yau FIemng@'

The Cullather Center is thrilled to thank Flemi g6s Prime Steakhous
their support of 0W|ne on Wednesdayo to ¢t
generously supports a charity in the comr

Center, once again provide a wonderful gathering pl ace for patients, friends and
volunteers of the Center. Special wine prices and a delicious array of crabcake sliders
were enjoyed by all. The Center would [
supporters of the Center to come together, relax a nd celebrate the Center while raising
funds to help our patients.

rry ox, Jac Cullather and DBbie Johnson

Rebecca Tl\jylley and Amy Click

Fl&»qu/&

Fl e mi nigé Steakhouse & Wine Bar
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Caregiver Corner

by Cathy Willis

With the holidays

approaching, this may be a
good time to think about how
to make this special time
more memorable. Here are
just a few suggestions from
people who have dealt with
serious illness during the
holidays and what they did to make it
memorable for everyone.

x If your loved one is in the hospital, take the
holiday party to him or her, invite the family,
bring the food, music and decorations and have
the party in their room. If you close the door
then it wondét disturb
sure the staff knows what you are planning.

x  Enjoy the holidays without adding additional
stress to yourself. If the holiday meal is
traditionally always at your home, entertaining
may cause you unnecessary stress. So many
friends and family want to help, why not ask a
special friend to host the holiday meal this
year. This gives that friend a real sense of

ohel ping outo6 and a chdg

therapeutic. Everyone can enjoy being
together and a new holiday memory is created.

x  Start a new tradition with your loved one this
holiday. Make hand painted ornaments
together. If visiting the pottery store is not
possible, purchase an unfinished ornament and
paint it at home. Creating this special
keepsake together will be a lasting gift of love.

| wish you a memorable holiday with
your family and | hope to see you at our
third annual Holiday Happenings party!
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The Cullather Center would like
to express our thanks and
appreciation for all of our

patients and their families and

our volunteers and supporters.
May you and your family have
a Happy Thanksgiving.

HOW TO OBSERVE
THANKSG IVING

Count your blessings instead of your crosses;
Count your gains instead of your losses.
Count your joys instead of your woes;
Count your friends instead of your foes.
Count your smiles instead of your tears;
Count your courage instead of your fears.

Count your full years instead of your lean;
Count your kind deeds instead of your mean.
Count your health instead of your wealth;
Count on God instead of yourself.

\ ~~Author Unknown.~~ /

In our last issue we featured a recipe
for Healing Soup and inadvertently
left out a key ingredient. Please add
two carrots cut in chunks to the
recipe. We apologize for this
oversight.




Monday December 14, 2009

6:00 - 8:00 p.m.
St. Mary's Education Wing, Room 164

Our Third Annual
HOLIDAY HAPPENING!

Don’t miss this evening of celebration,
relaxation and fellowship. Look for more
information to come in the mail, on our
website www.braintumorqol.org or feel free
to call us at the Center at 287-7809.

We hope you can join us for delicious food,
festive music, children crafts, family
photographs, door prizes, massage stations
and more holiday surprises!

If you would like to volunteer with this event,
please email or call the Center!

Advisory Board

Peter Alexander, MD
Maribeth and Tom Carr
Jack Cullather
Anthony Markel
P. Buckley Moss
John Muldowney
John O6Banno
Linda and Leon Stepanian
Maureen and Mark Stepanian
Archer Ticer, PT
Harold Young, MD

Sue Markel in Memoriam 71
1942-2008

Cullather
Brain Tumor
Quality of Life

Center

5875 Bremo Road
St . Maryds Ho:
Medical Office Building South
Suite 108
Richmond, VA 23226

(804)287-7809

www.braintumorgol.org




